
I S  Y O U R  P H O N E  S Y S T E M

H A C K E D ?

HOW TO KNOW

If you are redirected to other sites during searches,

then it’s a potential sign that someone is trying to

enter your VoIP phone system. Tell your VoIP

service provider stronger security system around

VoIP via integrate VLAN Segmentation

Redirecting to Malicious Sites

If you have the extension that you never install in

your system, then make sure hackers have not

gained access to your system. To prevent this, you

need to log out of the admin portal when the

device is not in use.

Install Extensions Automatically

Analyse the call history is to pinpoint any unusual

activities or irregularities in calls, inform your VoIP

service provider immediately to prevent paying bills

for calls made by someone else.

Unusual Activities in Call History

Notice sudden pop-ups alerting them to fake

antivirus installations, system scans, or system

being infected, then it’s probably malware. Then

call your VoIP phone system provider to shut down

network and scan your system to detect malware.

Unusual Pop-Up Messages

Hacking maybe the reason of monthly bill spike. If

you receive higher monthly bills than average,

inform your service provider about the issue to stop

hackers from using your phone system.

Sudden Spike in Monthly Bill
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